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1.0061mue MoJIoKeHH s

1.1.ITpemeToM peryiupoBaHys Hactosmero Ilopsaka sBiseTCs OpraHM3alii cBOS-
BPEMEHHOTO U IOJHOTO PacCMOTPEHHUA obpalieHnii TpakaaH B aIMHHACTPALHIO MY-
HUIANATLHOTO Ka3eHHOTO JOMIKOIFHOr0 00pa3oBaTebHOro yUpexKaeHus roposa Ho-
pocubupeka «Jlerckuit caj Ne 27 «PocuHKa»y (nanee —JI0Y) ¢ yBeIOMIIEHHEM 3asiBU-
TmmﬁonmmfmnnommqwmmmﬁnﬂmmmmameUmmDBqu&ymmmmwmmﬁ
3aKOHO/IATENbCTBOM Poccuiickor Pejiepavy.

1.2.Hacrosiuit TTopsiiok onpenenser U periaMeHTHPYET OpraHi3aluio paboTsl ¢ 00-
pamenusiMu rpaxzan B IOVY.

1.3.PaccMoTperre oOpalleHui TpaxIaH B JIOY pernaMeHTHPyeTCs CleLyIOMHUMH
HOpMaTHBHEIMH IIPABOBBIMH aKTaMH:

-DeiepaIbHBIM 3aKOHOM OT 29.12.2012 Ne 273-@3 «0O6 obpazosanun B Poccuiickoi
denepaunny,

-OenepanpHbiM 3aKoHOM 0T 02.05. 2006 Ne 59-®3 «O mopsKe paccMOTpeHus obpa-
IIEHUH IpaxkIaH Poccuiicko#i @enepanuun»,

-DeepalbHEIM 3aKOHOM Poccuiickoit @eneparmu ot 27.07 2006 Ne 149-@3 «0O06 usn-
@OpMaHHH,HH@OpMaHHOHHHXTEXHOHOFHHX110B&WMIGHH¢OpMaHHH»,
-I'pakIaHCKUM IIPOIIECCyalbHbIM KOACKCOM Poccwmiickoit ®@eneparnuu oT 14.11. 2002
Ne 138-D3.

1.4.Hactosmuii [Topsmok sBseTCs JIOKaTbHBIM HOPMATHBHBIM aKTOM JOY, perna-
MEHTHPYIOLIM 00pa30BaTebHBIC OTHOIICHHUS.

1.5.TTonoxenust Hactosero Ilopsaka paclpoCTPaHAIOTCA Ha BCE YCTHBIC oOparte-
HYsL; OOGPAIEHNs, OCTYIHBIINE B IMCEMCHHOH dopme uimy B GopMe NIEKTPOHHOIO
JIOKYMEHTA; HHIHUBH/yallbHBIC U KOJUICKTABHBIC obpanieHns rpaxcaaH (nanee — 0bpa-
IIEHHUSA).

1.6.Ceenenns 0 Mecte HaxoxaeHus JJOY, mouToBOM anpece ULl HalpaBICHIA obpa-
ImeHuit, 0 TeleOHHBIX HOMEPaX U aJpece JIEKTPOHHOH TOUTHL VIS HalpaB/IeHIL 00-
paleHuit; FHOOPMAIMs O JHIHOM IpUEMe IpaxIaH PyKOBOIUTEICM JOYVY pasmemnia-
toTcs Ha uH(OpManMonHoM crenae B IOY u opunuansaoM caiite JJOY B ceTH uH-

TepHET



1.7.06palnenust rpaxad MOTyT OBITh HAaIPaBJICHBI B JOVY:
1) mouroit Poccuu 1o aapecy: 630037, Hosocubupekast obmacts, T. HoBocu-
6upck, yi.Ilobeautenei,9
2)  5NIeKTPOHHOM mouTOM Mo ajpecy: ds_27 nsk(@nios.ru;

3) mno Tenedony: (383)307-00-31.

1.8.Bce mocrynaromue obpautenus rpaxaad B JJOY moamexar 00s3aTeIbHOMY pac-
cMotpenmo. OTka3 B npuéMe obpameHui, pacCMOTPEHNE KOTOPEIX BXOIUT B KOMIIC-

ternpio JIOY, HEJOITyCTHM.

2. IlpaBo rpaxigan Ha oOpallenue

2.1. TpakgaHe WMEIOT MpaBo oOpalaTeCs JA4HO, B yCTaHOBJIIEHHON (opme, a
Tak)Ke HANpaBIiTh HHIMBHUIyalbHBIE U KOJJICKTHBHBIE MHCBMCHHBIC oOpallleHus B
amvuaKcTparmio JIOY mubo NODKHOCTHEIM JIMIAM.
2.2. Ipaxane pealusyloT IIpaBo Ha OOpalleHue cBOOOMHO M JOOpPOBOIBHO, HE
HapyIuasi IpaB i CBOOOAB! APYTHX JIKIL
2.3. ®opma obparteHus rpaxkianaMy BEIOMPacTCsl CaMOCTOATE/IBHO.
2.4, PaccMoTpenne OOpalleHuH rpakJaH OCYIeCTBIACTCA OecruIaTHoO.
2.5. [lpu paccmoTpeHuM OOpalleHHs B aqMHUHHCTPALMIO JIOY rpakJaHHH MMEET
IpaBo:

- TpencTaBisiTh JAOMOJHUTENBHEIE JOKYMEHTBI ¥ MaTepUallbl, mbo obpalaTecs
¢ mpock6oit 06 X UCTPeOOBAHUH.

-[Tomy4aTs MUCEMEHHEIH OTBET IO CYLIECTBY IOCTABICHHBIX B o0pallleHuy BO-
TIPOCOB, 33 MCKJIIOUEHHEM CIIy4aeB, YKasaHHBIX B CTAThC 11 macrosmero ®enepanbHO-
ro 3aKOHa, yBENOMJIEHHE O Tepeajpecalyu MHCbMEHHOTO ofpaleHus B Tocyaap-
CTBEHHbIl OpraH, OpraH MeCTHOTO CaMOYNPABIEHHS WM JO/KHOCTHOMY JIHIY, B
KOMITETEHIIMIO KOTOPBIX BXOJHUT PEIICHUE [TOCTABICHHBIX B oOpallleHIH BOIIPOCOB;

-O6pamarscs ¢ *anoboi Ha IPUHATOE IO 0OpallleH IO PellleHre Wid Ha JeH-
ctBue (Ge3/ieficTBHE) B CBS3U C PaCCMOTPEHHEM oOpallleHHs B aIMUHHCTPATHBHOM H
(unu) cynebHOM IOpsaKe B COOTBETCTBUM C 3aKOHOJATEIBCTBOM Poccuiickoii Pene-

pauuu;



-O6parmathCst ¢ 3asBIEHUEM O MPEKPAIEHUA PACCMOTPCHHU o0palieHus.

3. Tpe6oBanus K MHCHLMEHHOMY O00palIEHHIO
3.1. B muchMeHHOM OOpallleHr# TpaXkIaH B 00s3aTeNbHOM MOPAAKE yKashIBACTCA
HaHMEHOBAaHME aIMUHHCTpaluu, Tu00 GaMuitus, UM, OTYECTBO COOTBETCTBYOMIC-
ro IO/DKHOCTHOTO JIMIA WM €ro JOJDKHOCTE B aAMHUHHCTPAllhH JIOY, a Ttakxe
CBOKO (aMMIMIO, WMs, OT4ECTBO, IOYTOBBIM aJ[peC, IO KOTOPOMY JOJDKCH OBITH
HaTIpaBJ/IeH OTBET, YBeJOMJICHHE Iepeaapecaluy oOparieHus, H31araeT CyTb Mpe-
JTOYKEHVIs, 3asBJICHHS WM XKaJOObl, CTABUT JIMYHYIO IOINHCH M ATy
3.2. B ciyuae HeoOXOAMMOCTH B MOATBEPKAEHHE CBOUX MOBOMAOB TPAKAAHHUH 1O
MUCHMEHHOMY OOpallleHMIO IIpiiiaraeT JOKyMEHTBI i MaTepHailbl 00 MX KOIIHH,
KHMKKU ¥ OPUTHHAIBl HHBIX JOKYMEHTOB, TIPUIOKCHHBIC K oOpaieHusM, BO3Bpa-
IAIOTCS 3asBUTENAM IIO HX IIPOCHOE.
3.3. O6pamienyde, NOCTYNHUBIIEe B AZXMIHUCTPALIIO JIOY mo wuH(QOPMalMOHHBIM
cpcTeMaM OOIIEro MONB30BAHKs, MOJICKHUT DPACCMOTPEHHIO B IOPSIKE, yCTAHOB-
serHoM HactosmuM IlonoxeHuem.
3.4. I'paknaHHH HampasisieT CBOE IHCBMCHHO® obpalleHAe HENOCPEeICTBEHHO Ha
ums 3asefytomteit JJOY umi ero 3aMecTuteseif, B KOMIETCHIMH KOTOPBIX BXOAMT
pellieHMe TIOCTABIEHHBIX B 0OPALCHHH BOMIPOCOB.
3.5. TlucbMeHHOe OOpallleHHe TOMUIEKHT 00S3aTe/bHOH pErucTpalnuy B TEUCHHS
Tpex AHeH ¢ MOMEHTa MOCTYIUICHUA.
Bce mocTymarompe B AIMHUHHACTPAIHMIO JIOY nucbMeHHBlE oOpalleHusl TpakiaH
IPUHUMAIOTCS,  YUWTBIBAIOTCH, PErHCTPUPYIOTCA. PerucTpallMOHHBIA WHAEKC 00-
paleHusl TPAXJaH yKa3blBaeTCs B IMMCBMEHHOM oOpallleHlH, KOTOPbIA CTaBUTCH B
HIDKHEM IIPaBOM YTIIy [EPBOrO JIMCTA.
3.6. [TucbMa TP@XIaH C [OMETKOH «IMYHO» I0Cie MPOYTCHHSA afpeCaToM, B CITy-
yae, €cld B HUX CTABSTCS BONPOCHI, TpeOyromIue o(HIMATBHBIX OTBETOB, INepena-
FOTCS. HA PErMCTPAalMIo B yCTAHOBJICHHOM IOPAJKE.
3.7.B ciydae, €CITH pEIIEHHE [TOCTaBICHHBIX B ITMCbMEHHOM oGpalieHuy BOIIPOCOB
OTHOCHTCS K KOMITETEHIIHN HECKOIBKUX TOCYIapPCTBEHHBIX OPTaHOB, OPraHOB MECTHO-

ro caMOyIpaBJICHUA UITH IOJIXXHOCTHBIX JIML], KOIMAA O6paH16HI’IH B T€YEHHE CEMHU ,Z[Heﬁ
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CO IHsA perucTpaluu HalpaBJIACTCA B COOTBETCTBYIOIIHC rocyJapCTBEHHBIC Opratel,
OpraHbl MECTHOT'0 CaMOYITpaBJICHHA WA COOTBETCTBYHOIIHNM JOJIKHOCTHEIM JIH-

mam(®3-Ne59, c1.8,4.4).
4. PaccmoTpeHue o0pameHuid rpakiaH, NOAr0TOBKa OTBETOB

4.1. ObpalieHye, IOCTYNHBIICE 3aBEAYIOMIEMY JIOY, nomIexur o0sA3aTeNbHOMY
PacCMOTPEHHIO.

4.2. Vuer, perucTpalys, XOI pacCMOTPCHHSA obpallleHus] IpaxJaH OCYIIECTBIAIOT-
Csl 3aBEAYIONIEH C 3aHeCeHHeM B JKypHall JIMYHOTO MpUeMa, KapToHKy NpHEMa rpak-
IaH.

4.3. 3agenyromas JIOY:

_ oBecrieyrBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PpacCMOTPCHHE
obpamienus, B Cliydae HEOOGXOAMMOCTH — 1 C yHaCTHEM r‘pa;ﬁnaHHHa, HAIPaBUBIIETO
obpallleHue;

- IPUHAMAET Mepbl, HAlpaBleHHBIE HA BOCCTAHOBICHHE HIH 3aIUTy Hapy-
[IEHHBIX TIpaB, CBOOOJ ¥ 3aKOHHBIX WHTEPECOB IpaXIaHHHA;

- m@eT TMCbMEHHEBIE OTBETHI IIO CYIIECTBY TMOCTABICHHBIX B o0pallleHHH BOIIpO-
COB;

4.4. OTBeThl Ha OOpalleHHs IPak/aH, IPUCIAHHBIC Ha UM 3aBEIYIOIICTO H0OY, ro-
ToBsTCS Ha ONaHKe ydpesKIeHWs 3a IOIIHCHIO 3aBeIyrolui JIOY u perucTpupyroT-
cs B KypHaJIe.

4.5. OTBETHl MOJIKHBI COJIEPIKATH KOHKPETHYIO H YCTKYIO UHGOpPMAIMIO 0 BCEM BO-
mpocaM, [OCTAaBIEHHbIM B OOpalleHMy TPa/iaH. Ecny 3asBHTENIO AaH OTBET B yCT-
Holf hopMe, TO B Marepualax, IPUIIOKCHHBIX K 0OpalIeHuto, JODKHO OBITB 3TO
yKa3aHo.

OTBeThl, MOATOTOBJEHHbIE HA OCHOBAHWM IIPaBOBBIX JOKYyMEHTOB, JIOJDKHBL  CO-
epXaTh PEKBU3UTEl 3THX IOKYMEHTOB C YKa3aHMEM HaTbl U HAaHMEHOBAHMUI.
OrTBer Ha KOIIGKTHBHOE OOpalleHue OTIpPaBIAEeTCs Ha AMs IIEpBOTO IOAMHCAB-
LIEro ero JMIa, iy B IIChMe He OTOBOPEHO KOHKDPETHOE JIHIO, KOMY HaIJIexuT

oaThk OTBET.



Oreer Ha obpalleHve, TOCTyNHBIIEE B AIMUHHCTPALMIO JIOY no wuH(pOpMaAIHOH-
HEIM CHCTEMaM OOIIero IOJIb30BaHHs, HAIpaBIseTCs IO IOYTOBOMY a/lpecy, yKa-

3aHHOMY B OOpallleHHH.
5. Ilopsigok paccMOTpPEHHSI OTAEJbHBIX oOpameHuH

5.1. ObpareHunst TpaXiaH, MOCTYMMBIIKME 3aBEAYIOLIEMY JIOY u3 cpencTB Macco-
BOW MHGMOPMAIMM, DPAacCMATPHMBAIOTCA B MOPAAKE M CPOKH, TPEIyCMOTPEHHBIC
HacTosIMM lIoI0KEeHUEM.

5.2. B cyuae ecnu B MMCBMEHHOM OOpallleHHH HE yKasaHa pamMumms rpaXkIaHuHa,
HAIPABHUBIIEr0 OOpAIIEHHE ¥ MOYTOBBIH aIpec, MO KOTOPOMY NOJDKCH OBITH HaIIPaB-
JieH OTBET, OTBET Ha o0pallleHHe He J1aeTcA sasenytoutei JJOY.

5.3. [Ipy TOTyYeHUH IHCBMEHHOTO OOpAlLICHHUsA, B KOTOPOM COACPKATCA HEUCHSYP-
HBIe, OCKOPOUTENbHEIE BEIPAXKEHHS, yTPO3bI KU3HH, 30POBBIO MK UMYIICCTBY AOJDK-
HOCTHOTO JIMI, & TAakKe UIEHOB ero CeMbH 3aBEJYIOIINH BIPaBe OCTABUThH obpa-
IeHre 6e3 OTBeTa WM HANPABUTH JaHHOE O0palleHHe B IIPABOOXPaHUTEIbHBIE Opra-
HEL

5.4, B ciyyae ecid TEKCT MHCBMEHHOTO oOpallieHnss He MoAxaeTcs IPOYTEHHIO,
o6pallleHHe He MOJIeKUT HAIPABIEHUIO Ha PacCMOTPCHHME H OTBET Ha HETo HE Ja-
eTcs. 3agBUTENIO 06 3TOM CcooOLI@eTcs, ecid ero (Gammius M IOYTOBBIH anpec
MOJIAIOTCA TPOYTEHHIO.

5.6. B ciryuae eciii B IMCEMEHHOM OOpaIleHUH IPAKIaHiHa CONSPKUTCA BOTPOC, Ha
KOTOPBIil €My MHOTOKDATHO [aBaJliCh [HMCBMEHHBIE OTBETHI IO CYIECTBY B CBS3H C
paHee HaIpaBICHHBIMH OOpAIlCHHAMH, ¥ IPH STOM B oOpallleHHH He NPUBOIATCH
HOBBIe JOBOMBI WK obcToATeNnbCTBa 3aBeytomui JIOY BpaBe NPUHITH PEHICHHE O
6e30CHOBATEILHOCTH O4EPEIHOro OOpalleHus U MPeKpalleHuk [EPeruCKh € IPaK-
napupHOoM. O JaHHOM peIIeHMH YBEJIOMILACTCS TpakIaHWH, HaIpaBUBLIKK oGpariie-

HHE.

6. Cpoku paccMOTpeHHs ofpallleHHH A yBeloMJeHHE 3asiBATeJIeH



6.1. Obpamtenus, nocTymuBLe 3apenyrouemy JOY, paccMaTpuBaroTCs B CPOK 10
OIIHOrO MECSIa CO [IHS MX PErMCTPalliy, ECIIU HHOM CPOK (MEHBIIN) HE YCTAHOBIIEH
pyKoBozUTENIEM JHOO ero 3amectuteneM. Obpallenus, He TpeOyromye JOMOJHHTEIb-
HOTO W3y4eHHs ¥ MPOBEPKH, PACCMATPUBAIOTCS 0e30TIaraTelbHo. O pesynprarax
PACCMOTPEHUS YBEIOMILIOTCS 3asBUTEIIH.

6.2. B HCKITIOUUTENIEHBIX CIy4asX pyKOBOJUTENb BIIPaBe IPOAIHTE CPOK PACCMOTPE-
Hus obparenus He Gonee deM 3a 30 jHeH, yBeJOMHB O NPOJUVIEHMA CPOKa €ro pac-
CMOTpeHHs TpaXIaHWHa, HanpapuBmero obpaienue. lIpoanenue cpoxa odopmis-
eTcsl WCIIONHUTEIISMHA He MeHee UeM 3a ITTh JHEH [0 MCTEeYCHUs CpOoKa pacCMOTpe-

HUsl oOpalleHus.

7. Opranusanus paboThl MO JHYHOMY IpHEMY IpaKIaH

7.1. Tpaduk 1 MOpsAIOK JXIHOTO npueMa rpaxiad B JIOY ycTaHaBIMBaeTCs PyKo-
BOJIHUTEJIEM.

7.2. Tlpy JUYHOM TIpUeMe IPAKIAHHH MPEABABIAET NOKYMEHT, yI0OCTOBEPSIIOLLIH
ero ITHYHOCTE.

7.3.Ilo Bompocam, He BXOISAUIMM B KOMIIETEHIIHIO 3aBEIyIOMICI0 JIOY, 3agBurensM
peKOMEHTyeTcs: 0OpaTHTBCS B COOTBETCTBYIOLIME OPTaHbl, YIPeXKACHMA, opraHusa-
M.

7.4. Bo BpeMs 3amucH Ha IIpHeM 3aBe/yIollas 3alojHAeT KapTOHKy JIMIHOTO MPHe-
Ma rpaxnanuea (GopMa mpuIaraeTces), B KOTOPYIO 3aHOCHTCA COJACPIKaHHE obpaue-
HHS TpaXIaHUHA Ha IMYHOM TIPUEME, & TAKAKE PE30JIFOLMA BEIyIIEro [PUEM, C TIO-
pydeHHeM JOJKHOCTHOMY JIMLY. [Tpu HeoOXOMMMOCTH TIpakAaHaM IIpe/araeTes
W3JI0KUTE CYTh BOIIPOCA B MHCbMEHHOM BHIE. [IucemenHoe OOpallleHHe B 3TOM Clly-
yae pETMCTPUPYETCs H PAacCMATPUBACTCA B yCTAHOBICHHOM IIOPAAKE, a B KapTO4Ke
nenaetcs oTMeTka «OCTaBICHO 3asBICHUE) M JaTa PErHCTPallkH.

7.5.B ciyuae ecnu H3JIOKEHHBIC B YyCTHOM obpamiennu GakThl W OOCTOSATENBCTBA
SBIISIOTCS OUEBHIHBIMEA H He TpeOyrOT IOIOJHMTEIBHON IIPOBEPKH, OTBET Ha 00-
pallleHHe C COTTacHs rpakJaHUHA MOKET OBITH JaH YCTHO B XOJe JMIHOTO NIPHeMa, O

yeM JlejaeTcsad 3aIllucCh B KapTOUKE JIMYHOTO IMpHeMa rpaXJlaHhHA. B ocTajibHBIX CIYy-
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yasX faeTcs MMCHMEHHBIH OTBET II0 CYIIECTBY ITOCTABIEHHBIX B 00palleHHH BOIIPO-
COB.

7.6. B Xoje JIMYHOrO IpHeMa TPAKTAHWHY MOXKET OBITh OTKa3aHO B JalbHEHINEM
paccMOTpeHHH o0pallleH:s, eclIl €My paHee ObLI JaH OTBET I10 CYIIECTBY [OCTaBICH-

HBEIX B O0paIeHuH BOIIPOCOB.

8. KourpoJib 32 co0Jil0eHHeM MOPsAIKa PaccMOTpPeHHs oOpameHHi

8.1. JIOMKHOCTHOE JIKIIO B IIpeeNax CBOCH KOMIETCHIMA OCYLICCTBIACT KOHTPOIb
3a COOMIOEHAEM IIOpA/Ka PaccMOTpeHHsA OOpalleHui, aHalTU3HpYeT COACpKaHHe,
TIOCTYMAIOMUX 00palle i B HHPOPMHUPYET 3aBEAYIOLIEr0 JIOVY o HapylIeHHSAX WHC-
ITOJTHATENbCKOHN JAMCITUILIUHEI.

8.2. 3apenyronmii JIOY mpuHHMaeT Mepbl [0 CBOCBPEMEHHOMY BBIABICHHIO 1
YCTPaHEHMIO IPUYKH HapyIIEHNs IIPaB, CBOOO H 3aKOHHBIX HHTEPECOB IPAXIAH.

8.3. JIuIa, BUHOBATHIE B HAPYIIEHUM [OPSAKA PACCMOTpeHHMs OOpallleHuH TpajKiaH,
M37I0’KEHHOr0 B HacTosleM 1100)KeHNH, HECYT OTBETCTBEHHOCTE, MPEAyCMOTPCH-

HyIO 3aKOHOJaTenbCTBOM PO.

9, XpaHeHHe MATEPHAJIOB N0 00pallleHHsiM TpaxIaH

9.1. 3asenyromas IOY ocyIiecTBIseT XPaHEHHES 3asBJIEHHUH U Kano0 rpaXkaaH.

9.2. YKypHas perucTpaluu 110 oOpallleHrsM IpakaaH BHOCUTCS B HOMCHKIATYPY ACI.
9.3. OTBETCTBEHHOCTD 34 COXPAHHOCTh IOKYMEHTOB M0 O0palleHHAM rpaxaaH BO3-
naraetcs Ha 3asemyroero JJOY.

9.4. Cpox XpaHeHUs IpPEUIOKEHHH, 3asBICHNH, xajn00 TrpaxIaH W JOKYMEHTOB,
CBSI3aHHBIX C

VX PACCMOTPEHHEM H Pa3pelIeHIeM — 5 JIeT.



[TPUJIOKEHHE

k TTONIOMKEHHIO O MOPS/IKE paCCMOTPEHUSA
oBpaleHus TpakaaH B aJIMAHACTPALIHIO
MKJIOV n/c Ne 27 «PocuHKa»

KAPTOUKA JIUYHOI'O ITPUEMA I'PAJK/IAH
3aBeYIOMIEr0 JeTCKHM €aZoM

Jlara npuema

®.1.0. rpaxaanuna

MecTo paboTEl
~ JloMalunui agpec
Tenedon
Cojiepanue yCTHOro 00parineHust

Pe3ynbTaT paccMOTPEHHs yCTHOTO 00paleHus rpakiannHa
1. KoMy oTmpaBieHo (pPe30moLus)

2.JlaTa HCIIOHEHHS
3. JIOIIOTHUTEBHBIA KOHTPOJIb
4,.CHATO ¢ KOHTPOJIA
5.PesynbTat
6.JlaTa, TOIKHOCTb UCIIOJTHUTELT

7.0t rpax/iaHAHa IPHHATO ITUCEMEHHOE 3aiBIICHUC (Ilpunaraercs)

Bx.Ne ot « » 20 T




